
SmartBiz knows what your business needs:  

Just 36 minutes per wash cycle
Plug & Play

Intuitive operation

Conforms to the Machinery Directive
100% Miele quality

Miele Professional. Immer Besser.

SmartBiz.
The dishwasher that thinks 
outside the box.
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Your door to the world  
of commercial dishwashing
SmartBiz dishwashers are not only devoted to clean crockery but also to meeting the needs of your business:  
This intelligent commercial solution impresses by combining excellent cleaning results with short programme 
running times lasting only 36 minutes.

SmartBiz for small businesses

The right solution  
for every requirement
In hectic day-to-day life, hygienic crockery has to be ready for use again in next to no 
time. SmartBiz dishwashers are specifically designed to meet the high demands placed on 
commercial dishwashers and are therefore the ideal solution when dishwashers are used 
several times a day, for example in offices, shared working spaces, small guesthouses 
and B&Bs, nurseries, schools and other businesses with requirements that are similar to 
those encountered in domestic settings. As an ideal entry-line product into the world of 
commercial dishwashing, SmartBiz dishwashers are designed for regular everyday use, 
are versatile and safe to use – and offer functions and features which make day-to-day life 
more efficient, safer and more convenient.

Wherever you work, we can help!
Do get in touch – we will work with you to find the perfect solution 
for your business.
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Nurseries

Offices and coworking spaces

Guesthouses and B&Bs
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The new SmartBiz dishwasher: 
The professional commercial solution that 
adds value.

Cycle time of only 36 minutes
Excellent cleaning performance in next to no time: thanks to smart dishwashing technology and a high-performance heater 
circulation pump, SmartBiz units put the sparkle back on heavily soiled crockery in only 36 minutes. This makes them the 
ideal solution for fast crockery turnaround several times a day.

Simple Plug & Play connection
Supplied with plug and supply lead: SmartBiz dishwashers are simply plugged into a conventional 230 V socket – and are 
ready to use straight away. 

Comfort baskets
Ample space and maximum flexibility: all items find their rightful place with sufficient space to their neighbours in the well-
designed baskets, ensuring that residue is completely removed. The baskets feature hinged rows of spikes and cup racks 
to accommodate everything from large plates to coffee cups and even expensive wine glasses safely.  

Low consumption
Fast and efficient: Short programme cycles of only 36 minutes and smart dishwashing technology using no more water, 
energy and detergent than absolutely necessary save costs and go easy on the environment.  
SmartBiz dishwashers have an E energy efficiency rating.

SmartBiz.
The dishwasher that thinks 
outside the box.
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Excellent cleaning performance
Special programmes with high main wash and final rinse temperatures ensure hygienically clean crockery. Immaculate 
results are essential in particular in settings in which lots of crockery used by different people has to be washed on a daily 
basis. 

Intuitive operation
Simple and self-explanatory: Various dishwashing programmes and settings are selected fast and intuitively at the touch 
of a button. All eight programmes are labelled with language-neutral symbols and the clear text display provides informati-
on about the time left and the current wash temperature – ideal if the machine is operated by different users. 

Conforms to the Machinery Directive
Safety for the entire team: SmartBiz dishwashers comply in full with the European Union's Machinery Directive which 
defines comprehensive safety provisions for commercial machines and hence protects your employees as they go about 
their daily work. 

100% Miele Professional quality
Miele Professional quality makes sense in the long run. The performance and durability of our commercial machines in 
combination with intelligent dishwashing technology is a perfect match for commercial settings where exemplary cleaning 
performance, maximum efficiency and the most exacting demands on hygiene are the benchmark. As a supplier of sys-
tems with a blanket service network, we will find a perfect commercial solution to fit your needs every time.

Convenient networking
Simple operation from a smartphone or tablet: with the Miele@mobile app, programmes can be selected, times left viewed 
and levels checked – at any time and from anywhere.



6

Other sophisticated SmartBiz features

The dishwasher that thinks 
outside the box.

>    Low sound emissions 
 
  Psssst: SmartBiz dishwashers are very quiet in use, with sound emissions of only 45 dB(A) – quieter even than a conversation 

in a room.

>   Dry crockery in next to no time
 
  Even challenging load items such as plastic crockery is dry before unloading. Thanks to automatic door opening at the end of 

the cycle, the drying process starts automatically without the need for any manual intervention on the part of the user.
 
 

>   Precise dispensing
 
  Automatic, convenient, precise: A small external dispenser module can be connected to SmartBiz dishwashers to precisely 

dispense liquid detergent. This cuts costs, reduces the burden on the environment and protects your team as there is no more 
need to dispense detergent manually. 

>   Matching cleaning agents
 
  The detergents and rinse aid from the ProCare Shine series were developed from the outset for use in Miele Professional dish-

washers. With their special formulation, they form the basis of professional crockery care, guarantee ideal machine compatibili-
ty, are extremely economical in use and are an inspiration by virtue of the spotless results they achieve.
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Data, facts, specifications

Added value in detail

Do you need machines with even shorter programme running times?  
Our recommendation: ProfiLine dishwashers from Miele Professional –  
and we are here to provide advice!

SmartBiz PFD 100 dishwasher 
• Cycle time of just 36 minutes
• Space for 13 place settings
• Intuitive operation thanks to clear text display
• E energy efficiency rating
•  Assisted drying with the patented AutoOpen function
• Conforms to Machinery Directive 2006/EC/42
• Supply lead and plug for plug-and-play installation
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