
Having done our sums and 
weighed up the pros and cons 
of continuing to outsource 

our laundry or bring it 
in-house, the choice 
was obvious. We now 
have a far more cost-
effective and efficient 
way of keeping on top 
of all of our washing 
and the assurance that 
we’re complying with best 

practice when it comes 
to infection control with our 
laundry processes.

Guy Gordon, Veterinary Surgeon 
& Director at Donald S McGregor 
& Partners Veterinary Practice

The benefits of an 
efficient and effective 
laundry for vets

Go 
Pro

On 
time

Cost 
effective

Space 
saving

If you would like advice about your current laundry processes, visit: miele.co.uk/pro/vets or contact us on 0333 222 1419 or email professional.info@miele.co.uk

Be 
reassured

Click on each tab to discover 
five good reasons to invest in 
commercial laundry appliances

For most vet practices, 
laundry is likely to be low on 
the list of priorities. However, 
they shouldn’t underestimate 
the benefits of efficient and 
effective in-house washing 
and drying appliances. 

From a build-up of dirty 
laundry to expensive engineer 
call out costs, if the practice’s 
washing machine breaks 
down it can cause a lot 
of disruption to the daily 

workflow. Yet, despite this, 
almost half of vet practices 
use domestic washing 
machines which are not 
robust enough to manage the 
day-to-day laundry needs of 
a busy clinical environment. 

Miele Professional washing 
machines are tested to last 
for over 30,000 cycles. That’s 
the equivalent of eight cycles 
a day, seven days a week for 
over 10 years.

Sustainability is at the 
core of every part of the 
manufacturing process here at 
Miele, from the supply chain 
through to the packaging. 
All Miele appliances are 
optimised to consume only 
the quantities of energy and 
water they actually need, 
while still delivering the best 
possible results.

1m2

Commercial washing machines can help ensure the temperatures needed to kill bacteria are maintained during the 
wash cycle. Miele commercial appliances offer thermal disinfection programmes that contribute to infection control practices.
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Domestic machines struggle to cope in a commercial environment. Frequent, heavy use can lead to costly break downs,  
not to mention the inconvenience of an out of use machine. Miele’s commercial washing machines are built to last  

and are rigorously tested to withstand the daily laundry needs of a busy vet’s practice.
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An outsourced laundry service might at first seem like the best option but the turn-around time for laundry to be picked up and delivered 
back can have a big impact on the day-to-day running of the practice. Having a commercial washing machine and dryer on-site 

allows nurses and other practice assistants to do the laundry as and when required.
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Many vet practices may be concerned about the rising costs of outsourced laundry services or frequent engineer call out charges for repairs to their 
domestic machines. However, they may be surprised to learn that the life-time costs of investing in a commercial model far out-weigh a usually lower 
cost investment in a domestic model. Commercial appliances are built to last and therefore incur less engineer call out charges, are more 

energy efficient and price per wash is typically cheaper. Miele machines have a 90% first time fix rate for any repairs.



Having done our sums and 
weighed up the pros and cons 
of continuing to outsource 

our laundry or bring it 
in-house, the choice 
was obvious. We now 
have a far more cost-
effective and efficient 
way of keeping on top 
of all of our washing 
and the assurance that 
we’re complying with best 

practice when it comes 
to infection control with our 
laundry processes.

Guy Gordon, Veterinary Surgeon 
& Director at Donald S McGregor 
& Partners Veterinary Practice

The benefits of an 
efficient and effective 
laundry for vets

If you would like advice about your current laundry processes, visit: miele.co.uk/pro/vets or contact us on 0333 222 1419 or email professional.info@miele.co.uk

Be 
reassured

Click on each tab to discover 
five good reasons to invest in 
commercial laundry appliances

Go 
Pro

On 
time

Cost 
effective

Space 
saving

1m2

For most vet practices, 
laundry is likely to be low on 
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Finding space for an in-house laundry can be a challenge. However, Miele Professional’s 
Little Giants take up very little room and can be installed as a space-saving 

washer-dryer stack with a footprint of less than 1m2.
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